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We intend to analyse the changes in the use of smartphones and their relationship with the mobility
restrictions imposed in Spain in the COVID-19 period. In order to approach this issue, data from the
mobile network of a national telecommunications operator have been used to study the influence of 15
different mobility restrictions on citizens’ use of mobile phones from March 15 (2020) to April 15 (2021) in
Malaga (a Spanish city). A quasi-experimental methodology has been implemented, finding that the use of
smartphones presented an initial reduction with the first and most drastic mobility restrictions, but showed
a growing use after their removal. We have also found that user mobility was negatively influenced by all
the mobility restrictions under analysis, differing this influence depending on the severity of the restrictions.
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